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«Develop an in-depth understanding of some of the key issues of importance to the field of information
management

«Understand the methodological approaches that have been used to address information management issues
*Recognize the importance of information management issues to research and practice within Organisational
disciplines such as marketing, strategy, finance, and accounting

«Develop an awareness and understanding of key theories, principles, and technologies related to information
management research and practice

Over the past five decades, the information available to Organisational decision makers has continued to
grow at a phenomenal rate. This growth has been fueled by the proliferation of technologies that can be used
to support virtually every Organisational activity. It is therefore essential that Organisational researchers
appreciate the nature of information, the tools used to generate, process, store, and distribute information,
and how information is managed throughout its lifecycle. Appreciation for the nature of information and how
technology alters both its availability and its fundamental character provides an important foundation for
understanding many of the fundamental shifts being observed in management practice and research.

It is obviously not possible to address all information management issues within a seven week course. This
course thus seeks to foster advanced discussion of some of the more salient topics in the field as a basis for
fostering subsequent student inquiry. Students are expected to develop substantive appreciation for the
limitations of empirical research and for how some of the unigue challenges associated with the management
of information can be addressed. These challenges include:

*The rapid pace of technological change

*The magnitude of the change and disruption associated with many IT implementations

*The intangible nature of information

*The imbalance between the costs of information production and the costs of information distribution

*Recent explosions in the volume and complexity of available information

*The need to support comprehensive, long term access to information repositories

*The blurring of distinctions between business and personal information management needs

This course draws on a series of academic research articles selected from leading journals in the field of
information management. Selected articles are typically quite recent though readings are supplemented with
seminal articles where these are relevant.

There are no specific prerequisites for this course. However, it does assume that students have a strong
foundation for understanding contemporary Organisational research. This foundation includes a basic
understanding of common research methods and their strengths and weaknesses as well as comfort with
standard approaches to the analysis of quantitative data such as linear regression and analysis of variance.
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