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Supporting Professional Development and Human Performance
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Period Start End Mon Tue Wed Thu Fri
1 31-8-2015  23-10-2015 X X
Introductory

Selma van der Haar For more information:s.vanderhaar@maastrichtuniversity.nl

English

Students understand and are able to apply concepts and theories of learning and knowledge-use in a
workplace context.

Why is it so difficult to capture and disseminate knowledge? Why is sharing expertise within teams,
Organisations or companies a challenge for experts and managers? Why is learning from each other in small
groups and teams so difficult? Why does training not automatically result in increased performance? How can
professional learning be supported on an Organisational level?

This course is relevant for students who are interested in socio-cognitive foundations of learning, training and
development. Students are introduced in the emerging field of professional learning of individuals and teams
in an Organisational setting The course is based on insights from the cognitive and learning sciences. It
analyses learning demands within Organisations, and identifies key variables that play a role when people
learn together in a training setting or at the workplace. Critical design rules are identified which stimulate
learning in Organisations.

Theoretical insights are applied in the analysis of an Organisational case about professional learning. For this
course, students will have to find and contact an Organisation themselves. In this Organisation they will
conduct several interviews to collect data about the practice of professional learning. The final report contains
a scientific reflection on this professional learning practice which will be handed over to the Organisation.

The course consists of three tracks:

1) PBL track. The literature will be discussed in tutorials. Students lead this discussion in couples which will
be graded.

2) Group work track. Student teams will describe an Organisational case and apply relevant literature to that
case. The report will be graded.

3) Feedback track. During feedback sessions the teams will give each other written and oral feedback on the
draft reports. This feedback is graded.

No handbook
Specific articles are selected.

Exchange students need to have an advanced level of English and be interested in issues of Learning
behaviour, Education, and Training.

PBL / Assignment / Groupwork
Final Paper / Attendance / Participation

For the complete evaluation of this course please click http://iwio-
sbe.maastrichtuniversity.nl/rapporten.asp?referrer=codeUM
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