
Course Descriptions Bachelor 2022-2023
Course Title Collaboration Competency: Exploring Negotiation and Conflict Resolution

Course Code EBS2075

ECTS Credits 2,5

Assessment Pass / Fail

Period Period Start End Mon Tue Wed Thu Fri

2 31-10-2022 16-12-2022 X

Level Intermediate/Advanced

Coordinator Ceren Pekdemir For more information:ceren.pekdemir@maastrichtuniversity.nl

Language of instruction English

Goals Students are able to:
* understand the meaning of collaboration and its various facets;
* reflect on reactions when dealing with different perspectives and conflict situations;
* discover and apply negotiation skills through in-class exercises and games;
* reflect on one's own experience when dealing with strategies for conflict resolution during in-class exercises
and games;
* engage in participatory and collaborative problem-solving for sustainable development issues.

Description PLEASE NOTE THAT THE INFORMATION ABOUT THE TEACHING AND ASSESSMENT METHOD(S)
USED IN THIS COURSE IS WITH RESERVATION. A RE-EMERGENCE OF THE CORONAVIRUS AND
NEW COUNTERMEASURES BY THE DUTCH GOVERNMENT MIGHT FORCE COORDINATORS TO
CHANGE THE TEACHING AND ASSESSMENT METHODS USED. THE MOST UP-TO-DATE
INFORMATION ABOUT THE TEACHING/ASSESSMENT METHOD(S) WILL BE AVAILABLE IN THE
COURSE SYLLABUS.

Sustainable development challenges facing our world today, including complex issues such as climate
change and biodiversity loss, require joint and concerted action to be effectively addressed. As differences in
needs, perspectives, and strategic agendas are amplified, gaining trust and shared understanding between
stakeholders is a difficult task to achieve. Nonetheless, also in situations where parties seem divergent and
head strong, there may be room to come to an agreement beneficial for all. Fostering the competency of
collaboration is widely recognized to be of crucial importance for thinking and acting in favor of sustainable
development. While various definitions exist, at the core of the competency of collaboration lies the ability to
learn from others; about being empathetic and respectful to the needs, perspectives and actions of others;
about dealing with conflicts and facilitating participatory and collaborative problem-solving. In this skills
course, students will be acquainted with collaboration competency and its important facets (including
empathy, communication, active listening, negotiating, the use of conflict and of conflict resolution), will
experience and learn about these facets through in-class exercises and games, and apply techniques - for
instance through negotiation and conflict resolution games -to gain insight into different perspectives, build
trust, improve communication and recognize opportunities for successfully negotiated agreements.

Literature Reference list will be provided

Prerequisites None

Keywords

Teaching methods Lecture / Assignment / Skills

Assessment methods Attendance / Portfolio

Evaluation in previous academic
year

For the complete evaluation of this course please click http://iwio-
sbe.maastrichtuniversity.nl/rapporten.asp?referrer=codeUM

This course belongs to the
following programme /
specialisation

UM-wide minors Minor Sustainability

SBE Non Degree Courses Minor Sustainability


